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Request to the FCC Concerning MLTS Integration to E9‑1‑1

Final Recommendations

9‑1‑1 has been established as the emergency phone number in the United States of America.  States, counties and municipalities are rapidly deploying enhanced 9‑1‑1 services.  Multi-Line Telephone Systems (MLTS) not integrated to enhanced 9‑1‑1 systems can cause emergency assistance to be misdirected or otherwise cause delays in response time.  Operators of MLTS equipment should be afforded every opportunity to integrate their telephone systems to E9‑1‑1.  It is appropriate for the Federal Communications Commission (FCC) to require that all MLTS equipment sold in the United States provide:

(a) for integration into E9‑1‑1, 

(b) that end-user serving central office equipment provide flexible and cost effective connectivity for purposes of processing MLTS 9‑1‑1 calls, and 

(c) that local exchange carriers supply services to maximize the opportunity for MLTS integration to E9‑1‑1 systems.

The following proposed amendments to FCC regulations complement rules at the state level for the implementation of Enhanced 9‑1‑1 service.

Part 68 Connection of Terminal Equipment to the Telephone Network

Sub Part D - Conditions for Registration

(New) Section 68.319 - Equipment Integration for E9‑1‑1 Systems

Multi-Line Telephone Systems (MLTS)
 must provide for emergency calling capabilities as defined below.  MLTS systems installed after two years from the effective date of the FCC order shall comply.  

 (a) 9‑1‑1 Dialing Instructions for Users - manufacturers shall include adequate instructions for users on accessing 9‑1‑1 emergency telephone service.

System configurations which do not include private answering points for 9-1-1 and which permit access to the Public Switched Network without the dialing of an access digit(s), such as 9, shall be capable of recognizing the digits 9‑1‑1 and shall process the call to the 9‑1‑1 Network without any post dial delay.

(b)  No Interface for Small Systems - Systems with a capacity of under 49 telephone sets may process calls directly to the public switched network with the calling number and location identification information being that associated with the lines/trunks connecting the system to the serving central office, (i.e. the listed directory number and street address).

(c)  Signaling for 9‑1‑1 Calls to the Public Switched Telephone Network - Systems other than Key Systems with a capacity of 49 or more telephone sets must be capable of processing 9‑1‑1calls utilizing an accepted industry standard such that the data transmitted to identify the call can be utilized as a reference to retrieve station location information. Documentation for the system shall describe the capabilities included to implement this requirement. 

(d)  Multiple sets identified by a single number - Systems with a capacity of 49 or more telephone sets must be capable of processing 9‑1‑1 calls to the PSTN and the associated enhanced 9‑1‑1 networks such that a unique number is transmitted to identify individual telephone sets or aggregates of no more than  48 telephone sets, as a unique Emergency Response Location, per identifying number.  For purposes of this paragraph the emergency response location is defined as a location to which a 9‑1‑1 emergency response team may be dispatched.
(e)  Information management - Systems with a capacity of 49 or more telephone sets shall be designed to have the means for providing management reports for purposes of identifying the telephone sets being used when 9‑1‑1 is dialed.

(f) Local  notification of 9‑1‑1 calls .  Where a system is designed to provide 9‑1‑1 caller location information by means of local notification capability, the system must:

1) provide an unambiguous notification that the call was made to 9-1-1; and 

2) provide a display capability that identifies the set that called 9‑1‑1. Any telephone set(s) receiving  local notification of a 9‑1‑1 call must not have the capability of disconnecting  the originating 9-1-1 caller from the public or private public safety answering point.  

Local Notification means a system whereby a call to 9-1-1 from a MLTS extension simultaneously notifies an switchboard operator, attendant, or designated personnel who can provide assistance to the public or private Public Safety Answering Point in locating the caller and directing response. For local notification the call back number shall be a phone number that can be dialed from the PSTN, which will be answered by the switchboard operator, attendant or designated personnel.  Local notification must include the capability for the attendant to identify the location of telephones that have dialed 9-1-1.  

(g)  Partial Exemptions.  Systems registered as Key Telephone Systems are exempt from the requirements of subsections (c) ("Signaling . . ."), (d) ("Multiple Sets Identified by a Single Number"), and (e) ("Information Management").  Where a MLTS is registered under multiple system types (e.g., as "KF," "MF," and "PF"), the non-key telephone system versions (e.g. "MF", or "PF" versions) are subject to all otherwise applicable requirements of this section. 
Wireless and IP-Based MLTS are exempt from the requirements of subsections (c), (d) and (e) of this section until two years after accepted industry standards as defined by the FCC are available.  

Note:  


MLTS mean a Multi-line Telephone System comprised of common control unit(s), telephones and control hardware and software. This includes network and premises based systems. (i.e. Centrex, PBX ,  Hybrid, and  Key Telephone Systems as classified by the FCC under Part 68 Requirements) and includes systems owned or leased by governmental agencies and non-profit entities, as well as for profit businesses. MLTS System configurations for E9-1-1 can include 9-1-1 call processing to private answering points located internal or outside the MLTS.  Systems directing calls to a private 9-1-1 answering point should have similar capabilities to those applicable when calls are directed to a public safety answering point. 

Public Safety Answering Point means a facility equipped and staffed to receive 9-1-1 calls.
Private 9-1-1 Emergency Answering Point means an answering point operated by non-public safety entities with functional alternative and adequate means of signaling and directing response to emergencies.   

Part 64 Misc. Rules Relating to Common Carriers

[NEW] Sub-Part V - Local Exchange Carrier of Emergency Calling Services 

Section 64.2101- Local Exchange Switching Equipment

End serving central offices shall be provisioned to permit connection of Multi-Line Telephone Systems (MLTS) equipment to support the transport of emergency location identification numbers for calls to an enhanced 9‑1‑1 system in any accepted industry standard format, as defined by the, FCC requested by the MLTS Operator.  Carriers shall comply with this section within two years of adoption of this rule by the FCC.  

Section 64.2102 - Local Exchange Provider Obligations

Local exchange carriers must provide services so MLTS Operators are able to interface with their local 9‑1‑1 systems and comply with all 9‑1‑1 requirements. These services include but are not limited to:

(a) Trunking which is capable of passing the call and the emergency location identification number sent by the MLTS to the 9‑1‑1 system, and;

(b) A method for the MLTS Operator to process 9‑1‑1 database records to the 9‑1‑1 Database Provider for the local 9‑1‑1 system.

Section 64.2103 - Disclosure of Network Information

Technical information that affects the ability of customer premises equipment to interconnect and inter-operate with the enhanced 9‑1‑1 system, including technical information relating to transmission of data that identify the call and to the maintenance of location information in carrier-provided databases, shall be made available to the public and to customer premises equipment manufacturers on the same basis as information is made available under Section 68.110 and the Section 51.325.

� 	"MLTS" means a Multi-Line Telephone System comprised of common control units, telephones and control hardware and software. This includes network and premises based systems. (i.e. Centrex, PBX, Key Telephone Systems, and Hybrid Key Telephone Systems)
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