9-1-1 Terminology

Term
Definition

9-1-1
A three digit telephone number to facilitate the reporting of an emergency requiring response by a public safety agency.

9-1-1 Service Area
The geographic area that has been granted authority by a state or local governmental body to provide 9-1-1 service.

9-1-1 Service Provider
An entity providing one or more of the following 9-1-1 elements: network, CPE, or database service.

9-1-1 Tandem
(See E9-1-1 Control Office)

Access Line
The connection between a customer premises network interface and the Local Exchange Carrier that provides access to the Public Switched Telephone Network (PSTN).

Automatic Location Identification (ALI)
The automatic display at the PSAP of the caller’s telephone number, the address/location of the telephone and supplementary emergency services information.

Automatic Location Identification (ALI) Database
The set of ALI records residing on a computer system.

Automatic Number Identification (ANI)
Telephone number associated with the access line from which a call originates.

Central Office (CO)
The Local Exchange Carrier facility where access lines are connected to switching equipment for connection to the Public Switched Telephone Network.

Centralized Automated Message Accounting (CAMA)
An MF signaling protocol originally designed for billing purposes, capable of transmitting a single telephone number.

Data Base Management System Provider
Entity providing Selective Routing (SR) and/or Automatic Location Identification (ALI) data services.

Data Provider
An entity which provides, on a routinely maintained static database, names, addresses and telephone number to be inserted and updated in the E911 MS.  Data providers are defined as local exchange carriers, alternate exchange carriers, wireless carriers or an entity authorized to act on behalf of any of the aforementioned entities.

Default Routing
The capability to route a 9-1-1 call to a designated (default) PSAP when the incoming 9-1-1 call cannot be selectively routed due to an ANI failure or other cause.

Enhanced 9-1-1 (E9-1-1) Control Office
The Central Office that provides the tandem switching of 9-1-1calls. It controls delivery of the voice call with ANI to the PSAP and provides Selective Routing, Speed Calling, Selective

Transfer, Fixed Transfer, and certain maintenance functions for each PSAP. Also known as 9-1-1 Selective Routing Tandem or Selective Router.

Emergency Location Identification Number (ELIN)
 A valid North American Numbering Plan format telephone number assigned to the MLTS Operator by the appropriate authority that is used to route the call to a PSAP and is used to retrieve the ALI for the PSAP.  The ELIN may be the same number as the ANI.  The North American Numbering Plan number may in some cases not be a dialable number.

Emergency Response Location (ERL)
A location to which a 9-1-1 emergency response team may be dispatched.  The location should be, specific enough to provide a reasonable opportunity for the emergency response team to quickly locate a caller anywhere within it.

Emergency Service Number (ESN)
A number assigned to specific geographic area within which all E911 calls are routed to one specific PSAP and the residents of the area are served be the same police, fire, and emergency medical agencies.

Emergency Service Zone (ESZ)
The geographic area within which all E911 calls are routed to one specific PSAP and the residents of the area are served be the same police, fire, and emergency medical agencies.

Fast Busy
(see Reorder Tone)

Grade of Service
The probability (P), expressed as a decimal fraction, of a telephone call being blocked. P.01 is the grade of service reflecting the probability that one call out of one hundred during the average busy hour will be blocked. P.01 is the minimum recommended Grade of Service for 9-1-1 trunk groups.

Master Street Address Guide (MSAG)
A data base of street names and house number ranges within their associated communities defining Emergency Service Zones (ESZs) and their associated Emergency Service Numbers (ESNs) to enable proper routing of 9-1-1 calls.

No Record Found (NRF)
A condition where no ALI information is available for display at the PSAP.

P.01 Grade of Service
(See Grade of Service.)

PBX
(See Private Switch)

Primary Public Safety Answering Point (PSAP)
A PSAP to which 9-1-1 calls are routed directly from the 9-1-1 Control Office. (See PSAP)

Primary Rate Interface (PRI)
Primary Rate Interface (PRI) is trunking technology which enables the networking of multiple locations.  A single PRI trunk can carry various types of traffic.

PRI provides such features as Calling Number Delivery, Called Number delivery, Network Redirection and Reason, Network Name, Network Ring Again, Network Automatic Call Distribution, Equal Access, Special number Services, Integrated Service Access (ISA), Network Message service, and Release Link Trunk (RLT).

Each PRI trunk group requires one D-Channel and can support multiple DS-1s up to a maximum of 479 B-channels distributed over 20 DS-1 links. PRI call processing supports Q.931 messages for call setup, call progress, and feature activation.

Private Switch ALI (PS/ALI)
A service option which provides Enhanced 9-1-1 features for telephone stations behind private switches. e.g. PBXs

Public Safety Answering Point (PSAP)
A facility equipped and staffed to receive 9-1-1 calls.

A Primary PSAP receives the calls directly.

If the call is relayed or transferred, the next receiving PSAP is designated a Secondary PSAP.

Public Switched Telephone Network (PSTN)
The network of equipment, lines, and controls assembled to establish communication paths between calling and called parties in North America.

Reorder Tone
An audible tone of 120 interrupts per minute (ipm) returned to the calling party to indicate the call cannot be processed through the network. Sometimes referred to as fast busy.

SCC
The Qwest 9-1-1 database management service provider.

Selective Routing (SR)
The routing of a 9-1-1 call to the proper PSAP based upon the location of the caller. Selective routing is controlled by the ESN which is derived from the customer location.

System Integrator
Coordination and oversight responsibilities as undertaken by the Company relating to the quality of 911 serviced provided by the Company, alternate exchange carriers and data providers. 
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